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Important Device shipping information 
In order to be able to complete your device repair/return in a timely manner,  please follow these instructions.

Shipment Method and Steps: 
1. Securely package the device and USB cable (ONLY send the Head Harness /Limb Harness, if you have requested our testing/repair/rebuild services).  Place your device in an electrostatic bag or wrap.  This could be either a pink plastic or shiny sliver bag or bubble wrap.  Your device was originally shipped to you in this material.  Make sure the packaging holds your device securely within the box in the event the package is accidentally dropped.
2. Please include in the box a note explaining the issue along with your name, return mailing address, email and the best phone number we can reach you at.  We will contact you via email or phone to discuss your repair.  Please type it out or print clearly.  Miscommunication causes delays.
3. You are welcome to use any shipping carrier you would like.
4. If you are shipping a device it is very important to follow these suggestions, and even more so when shipping to us from outside of the United States.  Be aware of the specific requirements with the carrier you choose.
1. Postal Service - Check with your local carrier for details.  They may have cost and time saving suggestions.  They will most likely advise you to identify the contents of your package with something other than “electronics” or “computer”.   These items are flagged at the border and can cause delays and or additional fees.  We have used “health monitor” without incident.  We strongly advise to NOT declare a value over $150.  This will cause undue visibility and cost.  Insuring the package for $100-$200 will give you the visibility through the shipping process you need.
2. UPS from Canada to US -  Declared value must be under $199 or an International Entry Prep fee will be charged over $80.  When identifying the contents it is advised not use words like “electronics” or “computer”, this flags the package for further investigation by Import/Export agencies which will cause delays and/or complications for the receiving party. 
5. Once you have arranged the shipment with your courier/postal company, please send a copy of the shipping waybill and/or tracking number to harnessinfo@loveofearth.com so the device arrival date can be anticipated. 
6. IMPORTANT:   Before we return ship, all fees must be paid in full. 
Please ship to:







C.P. Nodich





34308 S. 4505 Rd





Afton, OK  74331





918 782-4119

Please be aware: 
For the LOVE of EARTH/C.P. Nodich/T.L. Nodich are NOT responsible for devices lost or damaged during the shipping process.

Thank you for inquiring about our Service!
www.Loveofearth.com 
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